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Holbeach Marsh Cooperative Ltd
PRODUCT RECALL
OBJECTIVE:
To ensure that product is recalled from customers speedily and effectively, making sure that the correct authorities are contacted and that this product causes no harm to consumers in the event of it being identified as a threat to consumers.

RESPONSIBILITY:
It is the responsibility of the re-call committee to evaluate and respond to the recall situation.

METHOD:
Recall Committee:

Allen Giles (General Manager) 
07517 499937
1. The recall information is recorded on the recall form attached.

2. The problem is assessed and identified, in doing this the amount and the location of any product must be identified. As well as the severity of the problem and identification of the hazard.
3. The identified batch of product on site is to be put on hold and any related customers contacted to re-call the product.
4. Dependant on the hazard the local police or local EHO or any relevant certificating bodies are contacted.
5. Returned or on hold product is to be clearly identified and disposed of safely with a qualified waste disposal contractor if needed.

6. The product recall is to be assessed afterwards and any corrective actions coming from the investigation are to be actioned.

7. The product recall system is to be tested once a year.
8. In the event of a product recall the certification body for the current certificate must be contacted within 3 days.
Holbeach Marsh Cooperative Ltd
Recall Procedure Form

The following form is to be used in the company recall procedures:

Date:

Persons conducting recall:

Time recall started:

Product recall conducted on (Description):

Reason for recall:

Batch code/ reference number and quantity recalled:

Other authorities informed (include contacts/certification body):

Product traced to:


Customers

Yes / No

All material in effected batch successfully traced

Yes / No

Time recall finished:

Method of Disposal:
Recommendations/ corrective actions/ business recovery plan/comments following recall:
Signed (Management)
Holbeach Marsh Cooperative Ltd
CONTINGENCY PLAN

In the case of malicious contamination or sabotage of product we would initiate a product recall for all effected products.
